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Sharing Goodness with U.S. Troops Serving Overseas 
 

 
The Hershey Company has a proud history supporting United States armed forces serving overseas.  This 
commitment goes back to 1937, when we were asked by the United States government to begin 
development of a heat-resistant chocolate formula that was ultimately included in soldiers’ rations 
during World War II.  We also created a proprietary “tropical chocolate” for U.S. soldiers serving in the 
Operation Desert Storm conflict in the Middle East in the early 1990s. And, we have offered a care 
package donation program that sends Hershey’s products to U.S. troops serving overseas, giving them a 
taste of home to raise their spirits. Since 2008, we have mailed more than 3,200 care packages to our 
military service members overseas. 
 
Below are answers to frequently asked questions about our program: 
 
What’s in a care package?  Contents of our care packages vary upon availability. For example, if the 
package is being sent to a warmer climate, we try to ship candy that will not melt.  And, we always 
include plenty of candy for your loved one to share. Unfortunately, we cannot respond to special 
requests for preferred brands and products.  
 
Who is eligible?  As long as your service member is deployed overseas (not in the U.S. or a U.S. 
territory), we will work to fulfill the request.   
 
How long does it take to get there? It depends. We fulfill requests on a rolling, first-come, first serve 
basis. Shipping times to international locations may vary as shipments take time to clear customs and 
arrive at their final destinations.  In addition, with an increase in requests, we are currently backed up on 
fulfilling these requests and are working as hard as we can to get them all out!   
 
How do I know if my request was approved?  You will receive an email from our donations technology 
partner, DonationXchange, noting whether your request was approved.  
 
Do you really need all the info on the application?  We do, and we especially need the mailing address 
to be accurate. Unfortunately, researching incomplete addresses takes a lot of time and delays our 
ability to fulfill requests. If address information is incomplete, we may not be able to fulfill your request. 
 
How are you handling multiple requests for the same location or for the same service member?   If we 
have received multiple requests for care packages at the same location, we send one large shipment 
that includes the list of all service members, along with plenty of extra candy to share.  We prioritize 
shipments to locations that have not previously received Hershey care packages in the last six months.  
 
Thank you for your interest in this program and for your desire to share Hershey’s goodness with your 
loved ones serving overseas.   

 


